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09 DECEMBER 2021 
 
TO ALL KNOWN CREDITORS/INVESTORS/MEMBERS 
 

 
 

 

 

 

Attention: All members of Mirror Trading International (In Liquidation) 
 
In furtherance of assisting creditors to validate their claims, the system known to you 
as the “MTI Backoffice” has been placed in a live form at www.mticlaims.co.za  
 
On this website, you will be able to reset your password and view data relevant to 
your deposits into MTI and withdrawals from MTI.  
 
To gain access, you will be required to provide Know Your Customer (KYC) 
documentation as you claim your account and will need access to the e-mail address 
with which you registered on the MTI System.  
 
In addition to verifying your data, you will be able to download, complete and upload 
your claim document within the system. A brief introduction video is available to 
guide you through the process.  
 
Should you struggle to navigate the system, e-mail support is available to assist you 
as well as a Facebook Chat option.  
 
The website can be found at www.mticlaims.co.za 
 
 

Yours faithfully 

 

_____________________ 
 

o.b.o all Liquidators 
AW Van Rooyen 
Investrust 
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